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RESUMO: Introdugao: Sabe-se que a atividade laboral na area da saude esta em
terceiro lugar na classificacdo das profissbes mais estressantes, atras apenas dos
controladores de voo e motoristas de transporte coletivo, e dos policiais e segurangas,
que ocupam o primeiro lugar. Além do alto aporte de estresse que estes profissionais
estdo submetidos, ainda ha a questdo do ambiente insalubre, onde ha exposicao a riscos
do servigo, como acidentes, infecgdes cruzadas, etc. Enfatiza-se que, em predominancia,
profissionais que atuam nos setores de urgéncia e emergéncia no dmbito hospitalar estdo
sempre mais expostos a situagdes de estresse, visto que ha grande necessidade de
acdes imediatas e eficazes durante todo o periodo de trabalho. Objetivo: Descrever
fatores que interferem na qualidade de vida dos profissionais da enfermagem que atuam
na urgéncia e emergéncia. Metodologia: Trata-se de uma revisdo de literatura, que
possui recorte temporal entre 2011 a 2021. A busca avancada foi realizada através da
Biblioteca Virtual em Saude, conforme os descritores em ciéncias da saude: “Qualidade
de Vida”, “Profissionais da Enfermagem”, e “Emergéncias”. A busca resultou em um total
de 31 artigos, mas que apos analise de titulos, resumos, e leitura na integra,
permaneceram 10 artigos disponibilizados nas bases de dados LILACS e BDENF.
Resultados: Sabendo que a qualidade de vida esta ligada ao bem-estar em diferentes
aspectos do cotidiano do individuo, inclusive ao laboral, os profissionais de enfermagem
no ambito da urgéncia e emergéncia tém essa qualidade de vida alterada negativamente
principalmente pelo estresse no ambiente de trabalho, devido ao alto dinamismo do
servico, que demanda por vezes desgastes fisicos e psicolégicos, que podem se
relacionar de forma direta com a saude do colaborador. A falta de tempo para a familia e
lazer, a desvalorizacdo profissional e a baixa remuneragdo, aliada as preocupacgdes
diarias também sao considerados fatores que tendem a prejudicar ainda mais a qualidade
de vida desses profissionais, devido a jornadas de trabalho duplicadas e
consequentemente poucas horas de sono e descanso. Estas altas jornadas de trabalho
podem acarretar, além de estresse e fadiga, enxaqueca, hipertensao, e até Sindrome de
Burnout. Tornou-se clara também a relagdo entre a atividade laboral na emergéncia e a
presenca de disturbios osteomusculares, que se materializam em forma de dor ou
desconforto, principalmente na regido do pescoco (cervical), e lombar. Conclusao:
Sabendo que a qualidade de vida esta ligada ao bem-estar em diferentes aspectos do
cotidiano do individuo, inclusive laboral, pudemos concluir que a desvalorizagao
profissional e baixa remuneragdo somado a falta de lazer e descanso, sado fatores que
tém contribuido para que os profissionais de enfermagem no ambito da urgéncia e
emergéncia sintam-se insatisfeitos no ambiente de trabalho.
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ABSTRACT: Introduction: The process of multinationality that the planet has been
experiencing has resulted in several transformations both in the economic and social
scenario, capable of changing the perspective of human beings towards their labor
relationship; so that the rise of capitalism has supported the increase in people's desires
and needs, who through work seek to satisfy them. It is known that the work activity in the
health area is in third place in the ranking of the most stressful professions, only behind
flight controllers and public transport drivers, and police officers and security guards, who
occupy the first place. In addition to the high level of stress that these professionals are
subjected to, there is still the issue of an unhealthy environment, where there is exposure
to service risks, such as accidents, cross infections, etc. Objective: To identify factors that
affect the quality of life of nursing professionals who work in urgency and emergency care.
Methodology: This is a literature review, which has a time frame between 2011 and 2021.
The advanced search was performed through the Virtual Health Library, according to the
health sciences descriptors: “Quality of Life”, “Nursing Professionals ”, and “Emergencies”.
The search resulted in a total of 31 articles, but after analyzing the titles and abstracts, and
applying the exclusion criteria, 10 articles remained available in the LILACS and BDENF
databases. Results: Knowing that quality of life is linked to well-being in different aspects
of the individual's daily life, including at work, nursing professionals in the context of
urgency and emergency care have this quality of life negatively altered mainly by stress in
the workplace , due to the high dynamism of the service, which sometimes demands
physical and psychological strain, which can be directly related to the health of the
employee. The lack of time for family and leisure, combined with daily concerns are also
considered factors that tend to further impair the quality of life of these professionals, due
to double working hours and, consequently, few hours of sleep and rest. These long
working hours can cause, in addition to stress and fatigue, migraine, hypertension, and
even Burnout Syndrome. The relationship between work activity in the emergency room
and the presence of musculoskeletal disorders, which materialize in the form of pain or
discomfort, especially in the neck (cervical) and lumbar region, also became clear.
Conclusion: Knowing that quality of life is linked to well-being in different aspects of the
individual's daily life, including work, we were able to conclude that professional
devaluation and low pay, in addition to lack of leisure and rest, are factors that have
contributed to nursing professionals in the context of urgency and emergency feel
dissatisfied in the work environment. Therefore, self-care becomes essential so that
professionals who work in direct contact with users, with a predominance of the nursing
class, have a better quality of life, and can show satisfaction and completeness in their
work.
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